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Public Interest Disclosures: Decision Tree 
 
 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 

Principal Officer and 
information access 

allegation 

(Information Commissioner) 

Preliminary assessment  
to consider whether requirements 

of the PID Act are met 
If a PID: 

• Acknowledgement letter 

• Identify communication 
strategies – contact every 
4 weeks (minimum) 

• Identify action plan 

• Continually assess and 
manage risk of reprisal of 
reporter 

PID assessment – treat as PID? 

Is it a PID? Is it an information access 
contravention? Is it a privacy 

contravention? 

Refer to other 
investigative 

agency or 
complaints process 

Advise reporter 
Risk assessment  

and any management action 

Decide action 
to be taken on report 

Advise reporter of outcome 

No action Fact-finding 
investigation/ 

complaint/ 
conciliation 

Formal 
investigation 

Other 
action 

Referral to 
other 

authority 

Decision 
Final report 

and decision 

Public Interest Disclosure (PID) complaint made to IPC 
Public Interest Disclosures Act 2022 (PID Act) 

Disclosure Coordinator 

(Director, Legal Counsel and Regulatory 
Advice) 

Privacy  

Commissioner 

 


