Year at a glance

Where were applications lodged?”

32%

38%
NSW Police
Force

12%

. New South Wales Police Force
Department of Communities and Justice
. Department of Education
Transport for NSW
. Department of Customer Service
Other

Who applied? 22

84%

Members of the

public or by legal
representative

. Members of the public
Private sector business

. Members of Parliament
Media

. Not for profit organisation or community groups

Were applications invalid?

Invalid applications that subsequently became valid applications

. Remained invalid applications

87%
Valid

B valid applications applications
. Invalid applications

What was asked for?

47%
Personal
information
applications

33%

. Personal information applications

Access applications (other than personal information applications)

. Access applications that are partly personal information applications and partly other

* This graph represents applications lodged to government agencies.
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How quickly were decisions made?

88%
Decided within

the statutory time
frame

. Decided within the statutory timeframe (20 days plus any extensions)
. Decided after 35 days (by agreement with applicant)

Not decided within timeframe (deemed refusal)

How were decisions reviewed?

9%

Agency
reported
data

36%

13%

Best
available
source
data

41%

. Internal review
Review by Information Commissioner

[l nternal review following recommendation under section 93 of Act
Review by NCAT

Did applicants get what they asked for?

30%

64%
Access granted
in full or in part

36%
. Access Granted in Full . Access Refused in Full
Access Granted in Part Other

What were the main review outcomes?

45% 55%

Decisions
upheld

. Decision upheld Decision varied
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