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IPC Agency GIPA Dashboard

www.ipc.nsw.gov.au/information-access/agency-gipa-dashboard/gipa-dashboard

http://www.ipc.nsw.gov.au/information-access/agency-gipa-dashboard/gipa-dashboard


IPC GIPA Tool

www.ipc.nsw.gov.au/information-access/agencies/ipc-gipa-tool

http://www.ipc.nsw.gov.au/information-access/agencies/ipc-gipa-tool


GIPA Tool upgrade

• The IPC GIPA Tool is a free cloud based and fully supported internet based 
application.  

• It assists all agencies and organisations regulated by the GIPA Act to comply with 
the legislation when processing and reporting on applications.

• The IPC completed a project to upgrade the IPC GIPA Tool platform to improve 
data entry for agencies by utilising a webform functionally and a more streamlined 
approach to submitting annual reports.

• Other enhancements to GIPA Tool included: 

• At the completion of data entry for an application a new menu is available to 
progress to Consultations, Amendments, Outcomes and Reviews

• A new feature where applicants can be sent an automated email 
acknowledgment



GIPA Tool upgrade

Old ‘New application’ screen Updated ‘New application’ screen



Information Governance Self-assessment Tools

• The IPC Information Governance Self-assessment Tools enable agencies to 
conduct an assessment of their systems and policies that ensure their compliance 
with information access and privacy requirements. 

• The recently revised Tools now feature three components that work together to 
assess, track and plan for governance maturity. 

• The three components include:

• A Maturity Matrix – a framework that describes the different areas of practice to be 
assessed and what maturity looks like at each level

• A Survey – the survey is used to collect data from various areas of the agency on the 
nature and effectiveness of their agency’s governance practices 

• A Management Document – this provides a space for agencies to record their level 
of maturity, as well as plan and track activities to improve maturity



Information Governance Self-assessment Tools



A Regulatory  
‘bot’ 
assessing 
compliance

• Mandatory Open Access requirements under the 
GIPA Act

• Agency Information Guide available on the 
Agency’s website

• Must be current with annual reviews
• Requirements for all regulated agencies includes:

• the information held by the agency; 
• major assets and acquisitions, disposals and value of 

properties;
• Information made publicly available by agencies.   
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